CTA Whitelisting

User Manual

For Enterprises
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This User manual outlines the process of whitelisting your CTAs that you send as part of A2P

messages.
Types of CTAs:
1. URLs
a. Static Long URL
b. Dynamic Long URL
c. Whatsapp links and APK links
d. Short domains
2. Number
a. Mobile
b. Landline
c. Toll free
d. Short code
3. Email
Login

1. Go to https://www.vilpower.in/ and Click on Login

Vi

commercial communication

1. Digital Consent Acquisition is now live, you can now
acquire consent from subscribers of all the

pt BSNL

tor, subscribers will be receiving
messages from the short code 127XXX(6 digits), to
acquire consent

LET US HELP Y
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2. Select Login as Enterprise and Click on NEXT

A secured DLT platform to manage your
commercial communications

Enterprise

Telemarketer

Telemarketer Aggregator: An individual or a company

0T have

diract connection w

Please contact our Support Team befare the sign up process, in case you are confused
to choose as Enterprise or Telemarketer

Phone: +91-9619 500 900 mail: support@vilpower.in
(10AM to SPM — Monday to Friday)

3. Enter your Email Address and password

A secured DLT platform to manage your
commercial communications

Enterprise

A commereial business (ind

Telemarketer

Telemarketer Ag ual or a c
ut DO N

empany who c

Please contact our Suppert Team befare the sign up process, in case you are confused
to choose as Enterprise or Telemarketer

Phone: +91-9619 500 900 Emall: support@vilpower.in
(10AM to SPM - Monday to Friday)

esauenqg

Select your Area of Operation

to Lagin

As Enterprise

O AsTelemarketer

O As Mobile Subscriber

CANCEL

Enterprise Login

] Rememberme

4

N

Not Enterprise? Sw

ges from the short code 127XXX(6
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4. Enter the OTP received on your registered Mobile number and click Verify

Stronger passwords alone aren't enough to protect your account from password breaches. Authenticate your login through OTP sent to your Mabile Number
XXX
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CTA Whitelisting

1. Click on “CTA Whitelisting” from the Menu

DASHBOARD

HEADERS

TEMPLATES

Vi
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TELEMARKETERS

CONSENTS ACQUISITION

[LEULETU  CTa WHITELISTING

e oy
F]

L]
-

& tanla

2. CTA Whitelisting Dashboard

WI...

CTA Whitelisting

URL Shortene:

Analytics

Logout

Dashboard

Total URLs
Whitelisted

s3d

URLs shot
Brande

Click Trend

Total URLs
Shartened

0

URLS shortenad by using

Custom back halves

0

URL @ Mobile @ Emai

Total Clicks ) Unique Clicks
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3. Click on CTA Whitelisting -> Single CTA

ViI...

Dashboard
i 30

&b CTA Whitelisting Total URLs Total URLs

Whitelisted Shortaned

. LX) 0
2 URL Shortener
& Analytics
URLs shartened using URLs shortened by using
Branded domain Custom back halves

0 0

URL @ Mobile @ Email Total Clicks (@ Unique Clicks
Click Trend
4. Click on + Whitelist CTA button (on the Top Right)
“I [— CTA Whitelisting
ctaproducts Q. Search by CTA Filter by CTAtype v [E
2% Dashboard &
~ CTA Type (a7 Sample CTA Dynamic Regd Telco  Updated On Status Action

» Bulk Whitelisting
& URL Shortener

& Analytics

) Logout

Powered by B tqnla


https://www.tanla.com/

.
esauenqg

5. Whitelist URL
a. Static Long URL: You can whitelist all the static long URLs you send in your messages
(including the static part of the Content Template) here.
e Http:// or Https:// is mandatory
e Please do not Enter any shortened URLs or URL shortener links here
e Please do not Submit any URL that redirect to another URL.

‘II businer Whitelist CTA
Select CTA type
2 vm ‘ Number © emain
A Long URL Whatsapp Links APK Links Short domain
Enter URL®
URL contains variable. (Please enter only static part of the URL. For ex: https//yourbrand.com/path/?)

b. Dynamic Long URL: You can Whitelist all your Dynamic links that contain a question
mark(?) in the URL. Check the URL contains variable to whitelist these type of URLs
e The URL must contain a ‘?’ and a query string post ‘?’
e Must Enter the URL till *?” in the first box and a sample full URL in the sample URL
(screenshot attached)
e Please do not add any URL that doesn’t have a ‘?” in the URL
e Pl do not whitelist Dynamic URL with Dynamic Paths.

"I i Whitelist CTA

Select CTA type

‘ R v Number & emair
Long URL Whatsapp Links APK Links Short domain

URL cos le. (Please enter only static part of the URL. For ex: https://yourbrand.com/path/?)
2" is mandatory for a dynamic URL and */* will not be accepted in the dynamic part of URL
Sample URL
M
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APK Links: You can whitelist the APK (Android Application Package) links you intend to

send in your A2P SMS.
e Only URLs that end with .apk are allowed

‘II ninan Whitelist CTA
Select CTA type
@ URL ‘ Number © emain
A Long URL Whatsapp Links APK Links Short domain
Enter URLO®

&

Short domains: You can use your own Branded/Custom short domains by adding your

Header in the URL:

e You must use the protocol (Https or Http), give your short domain and select a

Header from the list of active Headers and submit.

e You can now whitelist your or your 3™ party URL shortener domain to generate links
as domain/HEADER/ {Static or dynamically generated text} format. Pl note that URL
will be shortened at your end and the live SMS traffic is expected in the same format

o While your domain is whitelisted in this way and you can shorten and send URLS in
the messages, it is always recommended that you Whitelist all your long URLs (the

URLs these shortened links redirect to)

‘ll busines Whitelist CTA
Select CTA type
2 vme Number © emait
~ LongURL | Whatsapp Links APK Links Short domain

omain Details

Use Branded/Custom short domain Use VIL Short domain
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e. Short domain (vil.ltd): You can also use a shortener service provided by VIL to shorten
your links at an additional service provided by VIL in case you dont have any third party

shortener service.
e The Domain provided by VIL is “vil.ltd”

e You must the protocol (Https or Http) and select a Header from the list of active

Headers and submit.

e This URL shortener service will generate links as vil.Itd/HEADER/ {Static or

dynamically generated text}

e You can submit and check the URL Shortener section for more details on the URL

shortening service.

"I ine Whitelist CTA
Select CTA type
; i R vm ‘ Number © emain
ashboard
~ Long URL Whatsapp Links APK Links Short domain

Domain Details

Use Branded/Custom short domain Use VIL Short domain
&

Protocol Short Domain Header

Static / Dynamic
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6. Whitelisting numbers: You can whitelist the numbers (callback numbers) you send in your A2P

7.

messages. Rules to whitelist numbers:
a. Mobile numbers: Must start with ‘91’ followed by the 10-digit number.
Landline number: Must start with ‘0’ and must be of length 11.

b
c. Toll free number: Must start with 1800 or 1860 and must have a length of 8-13.
d

Short code: Must have a length of 3-6.

‘ll ’ Whitelist CTA

Select CTA type

. B w [ @ ot

A Mobile Landline Toll free
&
Enter Number

Email: You can whitelist all the Email addresses you send in your messages here:

\’I Sp— Whitelist CTA

Select CTA type
Oushion & o

~ Enter Email
example@example.cor

Analytics

l

Short ¢

© emain

ode

Number | ) emait |
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8. CTA Whitelisting -> Bulk Whitelisting
You can Upload upto 500 CTAs at once using the Bulk Whitelisting feature.

b. Select the appropriate CTA, download the sample file and Upload the file with the data
to Whitelist your CTAs in bulk.

a.

C.

You can check the status of each of the file (with CTAs) uploaded.
VI...

Logout

Bulk Whitelist CTA

Select CTA type
@ uRL

Static Dynamic

Number £ Emait

Enter Upload Name

Download static sample file o

Browse Files to Upload

( Upload csv file only | Max file size is SMB )

.
esauenqg
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URL Shortener service
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Vi

You can use the URL Shortener service to shorten your Static/Dynamic Long URLs with vil.ltd domain.

Prerequisites:

e |nthe URLs-> Short domains section, choose a Header and add vil.ltd as one of your

short domains

e To use this service, please whitelist all your URLs. Once done, you can select from the

list of whitelisted URLs to shorten.
1. URL Shortener -> Single URL
a. Single URL details page

\’I URL Shortener
Dashboard
CTA Whitelisting Link Name Long URL Short URL
~
* Bull

Logout

b. Click on “+ Create New” button on the top-right

“I busines Create a short link

Link name
Dashboard e
CTA Whitelisting Long URL

n -
B
* Bulk Shortening CTA Options
Protocol Domain Header

1. Use this shortened URL while sending the SMS instead of the long URL
2. User Tracking is not availatle for custom back half
3. The walidity of this URL will be 30 days

Allow short url in messages.

Updated On

Custom Back Half

EU)
Expires On

10 v
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c. Long URL: Select a URL from the list of Whitelisted URLs

\’I businass Create a short link
Link name
Example
Dashboard
CTA Whitelisting Long URL
~

Bull tening i
Analytics

Allow short url in messages

Logout

d. Select your Header and a custom back half:
"I Business Create a short link

Link name
1

Example
Dashboard
CTA Whitelisting Long URL
~ v
* Bulk Shortening CTA Options
- Protocal Domain Header Custom Back Half
Analytics
HEADER ~ / hello
1. Use this shortened URL while sending the SMS instead of the long URL
2. User Tracking is not available for custom back half
3. The walidity of this URL will be 30 days
Allow short url in messages
Logout

e. The URL https://vil.ltd/HEADER/hello will redirect to the selected long URL for the
next 30 days (validity). (You can enter any Alphanumeric string in place of “hello”)

f.  You can also select a Dynamic URL and give full Dynamic long URL and shorten that
URL in the same page.

Powered by B tqnla
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2. URL Shortener -> Bulk Shortening
a. Bulk Shortening page — provides details of your previous Bulk shortening activities

VI... Bulk URL Shortening a
. ast 30 day
3% Dashhoard &
& CiAWhitelisting Upload name File name Status Updated On Actions
~

+Single URL

& Analytics
No data available
Logout

b. Click on “+ Create New” button on the Top right

WI...

Bulk Upload

Enter Upload Name
Example
& CTA Whitelisting Long URL

URL Shortener liter by

€  Analytics
Short Link Options

1. Dynamic URLs: Example: vi Itd/abcdef (abedef string will be generated dynamically for each mobile number)

2. Custam back-half + Dynamic: Example: vil.ltd/tanlauvwxyz (tanla will be constant and ‘uvwxyz string will be generated dynamically for each mobile number)
3. The alidity of this URL will be 1 day.

Protocol Domain Header Dynamic

villtd /

Select short link length after / [

Logout

Browse Files to Upload
(Upload csv file only | Max file size is SM8 )

Download sample file &,
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c. Use this page to generate Shortened URLs in bulk, You can select a Long URL, select
the Header you want to use (from the list of your active Headers) and upload a csv
file with a list of mobile numbers (sample file can be downloaded from the portal).

‘II i Bulk Upload

Enter Upload Name

Long URL

Short Link Options

d. Asoutput, you will receive a file with a short link generated against each of the
mobile numbers provided in the uploaded CSV file.

e. You can send the links to the same mobile numbers and track whether the users
have clicked on the links on not.

f.  You can do the same for dynamic URLs also, by selectin a dynamic long URL and
giving the different long dynamic URLs against the mobile numbers in the file.
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