Consents Acquisition

User Manual

It would be perfect if you perused the manual before starting your Journey as a enterprise to
accomplish distinct duties in the implementation.
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It is mandatory to acquire a digital consent from a subscriber to be able to send Promotional messages to
any subscriber.

To Enable the Consents on the Portal, go to CONSENTS ACQUISITION -> CONFIGURATION

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS ACQUISITION BRAND NAME

Configurations

Let's Configure Consent Acquisition API
(by making a payment of INR 5000/- + GST)

©

And pay the required amount to enable the API.
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To request a consent from a subscriber, you need consent credits.

DASHBOARD

CONFIGURATIONS
Consent Credits
DASHBOARD

Total Credits: Used Credits: 0 REPORTS ince Credits: 13000
WEB ACQUISITION

HEADERS TEMPLATES TELEMARKETERS CONSENTS ACQUISITION BRAND NAME

Credit Histery CREDITS %
2400 %1200 24000 120000
1000 5000 10000 50000

Valid: 365 Days Valid: 365 Days Valid: 365 Days Valid: 365 Days

Note: One consent credit per consent request sent to a subscriber.
Consent can be obtained from a subscriber in 3 ways:

1. Consent Acquisition API
® Send a consent request to subscribers through an API.

2. Consent Acquisition via QR code
® Display your QR code associated to a consent template, so that a subscriber can initiate the
request.

3. Consent Acquisition Web
® |nitiate a consent request on a subscriber’s number by entering his mobile number on the
portal.

Consent flow — for a subscriber

The Subscriber will recieve a message from short code 127XXX from their operator.
The Subscriber can then reply to that message with Yes/No.

Note: The same Consent message with be sent to the subsriber thrice(First time when the consent is
initiated and two reminders in the next to consecutive days)

® |fthe Subscriber replies with Yes, consent is granted for 12 months.

® [fthe Subscriber replies with No, this consent message also can’t be sent to that subscriber for the
next 3 months.

® |fthe Subscriber doesn’t reply even after the reminder messages, this consent message cannot be
sent to that subscriber for the next 1 month.
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Configuring the Consent Acquisition API

DASHBOARD
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Consents Acquisition

Please find the below details

API Credentials %

IP Address

hittps
Call-Back URL

& APIdocument download

& tanla

Note: The APl documentation is available on the portal.
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Consents Acquisition

Please find the below details

APl Credentials

Acti

IP Address %)

http:

ntapisitvilpowerins
Call-Back URL

& APIdocument download

& tanla

" I business
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Reason for Enable/Disable

We have sent an Email confirmation on your
registered mail id.

®
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Consents Acquisition

Please find the below details

APl Credentials

Inactive 1

IP Address

Call-Back URL

& APIdocument download

1642400000002257

& tanla

V... T
®

DASHBOARD

HEADERS TEMPLATES TELEMARKETERS CONSENTS ACQUISITION BRAND NAME

Consents Acquisition

API Credentials Please find the below details

IP Address

https://consentapisitvilpowerins
Call-Back URL

& APIdocument do

1101580600000002172

& tanla

" I business
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The password is successfully changed and has
been sent to registered mail id.

©

IP Whitelisting

=) Precthi @ ~

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS ACQUISITION BRAND NAME

Consents Acquisition

Whitelist your IP Addresses

API Credentials E
(You can add up to 50 IP Addresses) f%)
|P Address S.No 1P Address Created On. Status Action
Call-Back URL
Showing 0 to 0 of 0 entries Previous  Next

Note: Whitelist your IP, so that only the request coming only from the whitelisted IP address will be
accepted by the API.
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Add IP Address

NOTE: Please enter India based valid IP addresses only
(e.g:100.108.35.150)

1.7.255.254

"I business
L

DASHBOARD HEADERS

TEMPLATES

Consents Acquisition

Whitelist your IP Addresses

API Credentials
(You can add up to 50 IP Addresses)

SNo 1P Address Createdon status
IP Address

Active

Call-Back URL

Showing 1o 1 of 1 entries

TELEMARKETERS CONSENTS ACQUISITION BRAND NAME

u I business

Preethi

Action

& tanla
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DASHBOARD

TELEMARKETERS CONSENTS ACQUISITION

HEADERS TEMPLATES

Consents Acquisition

Whitelist your IP Addresses

APl Credentials
(You can add up to 50 IP Addresses)

IP Address

Call-Back URL %

Showing 1 t

preethi @

BRAND NAME

SNo 1P Address CreatedOn Status Action

" I business

& tanla

Are you sure, you want to Delete [P Address?

CANCEL CONFIRM
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Your IP address has been‘

deleted successfully

" I business N/ Preethi
® &

DASHBOARD

HEADERS TEMPLATES TELEMARKETERS CONSENTS ACQUISITION BRAND NAME

Consents Acqui:

Whitelist your IP Addresses

API Credentials
(You can add up to 50 IP Addresses)

SNo 1P Address Created On Status Action

IP Address

Call-Back URL

Showing 1to 1 of 1 entries Previous N

& tanla
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DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS ACQUISITION BRAND NAME

Consents Acquisition

APl Credentials Please Register your call-back URL

Call-back URL (optional

IP Address

& call-back url documentation

Call-Back URL ,%3

& tanla

Note: You can track the status of the consents by configuring the Call back URL.
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Consents Acquisition

Please Register your call-back URL

API Credentials

IP Address

& call-back url documentation

Call-Back URL

& tanla

" I business
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Are you Sure you want to update the Call back URL?

CANCEL CONFIRM

Call-back URL updated

successfully
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Consents Acquisition

Please Register your call-back URL

API Credentials

hittps://telco.testurlcom

IP Address

Call-Back URL

®

B tanla

" I business

Note : Once a request is recieved from the API, a consent flow is initiated for the susbscriber and a consent
message will be sent to the subscriber.
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Consent Acquisition via QR code

V...
L

DASHBOARD HEADERS TEMPLATES TELEMARKETERS (CONSENTS ACQUISITION BRAND NAME MORE

CONSENT TEMPLATES
COMTENT TEMPLATES

Dashboard

APPROVED PENDING REJECTED APPROVED PENDING REJECTED APPROVED PENDING REJECTED
2 o o o ] 1 2 0 o

COMPLETED PROCESSING SCHEDULED OPEN CLOSED INPROGRESS
0 [ [ o [

Consent Template : Standard message that is sent to end users of enterprises to inform the scope of the
consent with a mention to receive communications on promotions and offers for specific products and
services.

(| Tmenterprise.. @ ~

\’I L
L]

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS ACQUISITION BRAND NAME

Consent Templates

Enter Template ID/Name

Approved w Active -
Template ID Template Name Scope Of Consent Brand Name Registered DLT  Status Date Requested Date Created By Approvals Action
1108166391780911331 Demo Test § Demo Test 6 DemoTesté  Vodafone dea  23-09-2022 125430 23-09-202212:55:29 Tmenterprisedemotwo el Edt &
Demo Test 5 Demo Test 5 Demo TestS  Vodafone |dea 23-08-2022 125447  23-09-2022 12:53:09  Tmenterprisedemotwo m # Edit 3
§ Vet OR code
1108166391777083009  Demo Testd Demo Test4 Demo Test 4 25-09-2022 125456  23-09-2022 12:5251  Tmenterprisedemotwo et &
Demo Test 3 Demo Test 3 Demo Test3  Vodafone dea 23-09-2022 1255:05  23-09-2022 12:52:39  Tmenterprisedemotwo &
Demo Test 2 Demo Test 2 DemoTest2 Vodafoneldea  23-09-2022 125516  23.00-2022125224 Tmenterprisedemotwo  [innaal FEdt &
Showing 1to 5 of 13 entries Previous 2 3 Next
httos://testviloower i lates/download arcad SaalmoSDe?AZIX!
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QR code successfully

generated .click download to
View the QR Code

Tmenterprise.
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@

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS ACQUISITION BRAND NAME

Consent Templates

Enter Template ID/Name

Approved hd Active v
Template ID Template Name  Scope Of Consent  Brand Name Registered DLT  Status Date Requested Date Created By Approvals  Action
1108166391780911331 Demo Test 6 Demo Test 6 DemoTest6 Vodafoneldea  23.09-2022 12:54:30  23.00-202212:5329 Tmenterprisedemotwo  [honmad (£ Edit &
1108166391778878693 Demo TestS Demo Test 5 DemoTest5 Vodafoneldea  23.09-202212:54:47 23-09-202212:5309  Tmenterprisedemotwo & Edit
ownload

Demo Test 4 Demo Test 4 DemoTest4 Vodafoneldea  23.09-2022 12:54:56 23.09-2022125251 Tmenterprisedemotwo @ Edit
1108166591775893329 Demo Test 3 Demo Test3 DemoTest3 Vodafoneldea  23-09-2022 12:5505  23-09-2022 12:52:39  Tmenterprisedemotwo #Eair &
1108166391774358879 Demo Test 2 Demo Test 2 DemoTest2 Vodafoneldea  23.09-202212:55:16  23.09-202212:5224 Tmenterprisedemotwo FEdit &

Showing 1 to 5 of 13 entries Previous 2 3 Next

EmaTanavy
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Generated QR Code

Note : Once the user scans the QR code, he is shown the consent template and asked to enter his/her
mobile number, post entering the mobile number and the OTP a consent flow is initiated for the susbscrib-
er and a consent message will be sent to the subscriber.
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Consent Acquisition Web

Supvil @ -
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TELEMARKETERS BRAND NAME

DASHBOARD HEADERS TEMPLATES CONSENTS ACQUISITION

CONFIGURATIONS
Dashboard

DASHBOARD
REPORTS
0 0 caeorTs
HEADERS CONTENT TEMPLATES s
WEB ACQUISITION
APPROVED. PENDING REJECTED. APPROVED PENDING REJECTED. APPROVED PENDING REJECTED
0 0 o 0 0 0 [ 0 o

CAMP,
COMPLETED PROCESSING | SCHEDULED OPEN. CLOSED INPROGRESS
0 o 0 0 0 0
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Consent Acquisition-Web

CANCEL

B tanla

business & Johnsan

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS ACQUISITION BRAND NAME

Consent Acquisition-Web

CANCEL

& tanla

" I business
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DASHBOARD HEADERS TEMPLATES

Consent Acquisition-Web

content templates -

Brandnames

Scope of content is consents uplaod

8341461418

CANCEL

\' I business

DASHBOARD HEADERS TEMPLATES

Consent Acquisition-Web

content templates -

Brandnames.

Scope of content is consents uplaod

8341461418

283637

CANCEL

TELEMARKETERS

TELEMARKETERS

CONSENTS ACQUISITION

CONSENTS ACQUISITION

u I business

Johnson

BRAND NAME

Johnson

BRAND NAME
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Your request has been processed. You will so0n receive SMS from XXXXXX. Please reply to the message with YES x

Consent Acquisition-Web

CANCEL

Note : Once the OTP that is recieved by the susbsciber is entered here on the portal, a consent flow is
initiated for the susbscriber and a consent message will be sent to the subscriber.
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You can download the data/ receive the same data regarding all the consents in the
Dashboard/Reports pages.
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DASHBOARD HEADERS.

TEMPLATES TELEMARKETERS CONSENTS ACQUISITION BRAND NAME

CONFIGURATIONS

Dashboard
DASHBOARD %
REPORTS
Template Name
WEB ACQUISITION
CREDITS
SNe Template 1D Template Name Pending Active Revoked Rejected
1 1108164076587497486 tBankConsent 3u8 [ ] 1 0
2 1108165727992043982 Test Consent2 1 ) 0 o o
3 08165727993889170 Test Consent3 1 o ° ) 0
Showing 1to 3 of 3 entries Previous lext

vi T
business
[ ]

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS ACQUISITION BRAND NAME

CONFIGURATIONS

Consent Reports
DASHBOARD
e REPORTS
Enter Template 0/Te RO— . %}

WEB ACQUISITION
CREDITS

S.No Requested On Template Id Template Name Consent Status Action

1 Sep-28-2022 1108164076587497486 MohitBankConsent Pending Completed

2 Sep-26-2022 110816572 Test Consent2 Pending Completed

3 Sep-23-2022 1108164076587 MohitBankCansent Pending Completed

4 Sep-23-2022 1108164076587497486 Expired

5 Sep-23-2022 1108164076587497486 MohitBankCensent Pending

Showing 1 to S of 5 entries Previous Next
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Thank you
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