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Entity

Content Templates

User Manual

It would be perfect if you perused the manual before starting your Journey as a entity to
accomplish distinct duties in the implementation.
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WI...

to manage your
commercial communication

For Suppprt:

1. Click on Login.

A secured DLT platform to manage your
commercial communications

Go(=" Enterprise
na{:J
000 Ac ot b

" I business

ABOUT FAQs CONTACT US

2. Select the area of operation as enterprise & click on next.

A

Select your Area of Operation

to Login

As Enterprise

O As Telemarketer

CANCEL
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3. Enter your email id and password to login.

Email id: adbcd@gmail.com
Password: XXXXXX@ 1 23XXX

A

A secured DLT platform to manage your
commercial communications

Enterprise Login

ail address

4. Authenticate the login through OTP generated to the registered mobile number.

A

Stronger passwords alone aren't enough te protect your account from passwerd breaches. Authenticate your login
through OTP sent to your Mobile Number XXXXXX8554:

£32499

®
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5. View the Dashboard to see all the registered headers count, templates count etc.

4/24

Dashboard

APPROVED
54

COMPLETED

87

HEADERS

PENDING
28

0

CAMPAIGNS

PROCESSING

REJECTED

SCHEDULED

DASHBOARD

HEADERS TEMPLATES TELEMARKETERS

340

CONTENT TEMPLATES

APPROVED
196

OPEN

PENDING
101

0

COMPLAINTS

CLOSED

REJECTED
43

IN PROGRESS

CONSENTS UPLOAD

Preethi @ ~

BRAND NAME MORE

CONSENT TEMPLATES
APPROVED PENDING REJECTED
8 o 2

A product of a tanla



6. Click on template for registration.

Dashboard

Preethi ® -

DASHBOARD HEADERS TEMPLATES TELEMARKETERS BRAND NAME MORE
CONSENT TEMPLATES V1 g

CONTENT TEMPLATES V1

APPROVED PENDING REJECTED APPROVED PENDING REJECTED APPROVED PENDING REJECTED
60 29 7 202 105 43 10 o 2
COMPLETED PROCESSING SCHEDULED OFEN CLOSED IN PROGRESS
0 0 o L] 0 0

7. InTemplates we have 2 sub-categories:

Content Templates

l

Pre-approved Content Template

|

Custom Content Template

Customers can register Content

process (auto approved).

Templates on the fly (without going
thru Registrar) Entities can choose from | required; this will be usual routine
the list of pre-approved templates and
register them without any approval

Customer can register the template of
their choice and insert variable where

which was followed earlier

Customer should register the brand
and needs to get approved prior to
registering the pre-approved templates. | as a part of the content template and

Opting the brand name is mandatory

Brand name is optional customer can
use the brand name or entity name

need not choose in the option given.

If customer has already registered
brand name, then it not required to
add brand or entity name as apart of
template it can be chosen from the
drop down and tag against the
template

5/24
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8. Click on + Add for registering the template.

Preethi

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS UPLOAD BRAND NAME MORE

Content Templates
Enter Template ID/Name Al = Active = Enter Header
Registered Requested  Status
Template ID TeleMarketer Template Name Type Headers Content Category ? By Status Action
TSP Date Date

/Financial  Vodafone

Banking/Insurar

- Offer ForPersonal Loan-2  Promotional 158785 -
Products/Credit Cards Idea
fe | Banking/Ir /Fi | Vodaf O Delete
r Life Insurance Banking/Insurance/Financial /odafone
) +ax
Idea s

Products/Credit Cards

6/24 A product of (i3 tanla
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o. Adding a Pre-approved Content Template

Preethi @ ~

DASHBOARD HEaDERs  IGTETUSIN  TELEMARKETERS BRANDNAME  MORE

Add Content Template

Template Type
promotional Q) Transactional Q) Service

Category

Select Category M 13:22pm

Search Header *

Message Text Type.
Text

Consent Template

Select Consent Template

Brand Name

Select Brand *

Template Type *
Preapproved Q) Custom

Template Name *

Template Message *

Characters Used: 13

@ You have used 13 characters. Space consumed for 1 variable is 30
charand avoid double space

CANCEL

Mandatory fields to be filled are as follows:

a. Template type (Promotional Transactional Service (Implicit / Explicit)

b. Category chose from the drop-down list.

c. Header choice the header which are already registered approved and active in
nature.

Message type (Text / Regional)

Consent template tagging for (promotional & service explicit messages)

Brand name is mandatory should be chosen from the drop-down list.
Template type - is pre-approved Select the approved are already upload and
available.

@ o a
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10. Template name

Template Type *
@ Preapproved (O Custom

Get Pre-Approved Templates

11. Template message can be selected from approved templates uploaded.

Selected Approved Templates x

Offer For Bussiness Loan

Dear (#VartH#\Var®], Your Business Loan Of Rs {#Vars#} Has Been Approved
v By {#VarsH=Vars) Click Link Below To Check Your Interest Fate & Agent Call

Back (#Varsi{®\are}

Testmsg-1

Kholo Khushiyo Ha Pitaral Avail Loan Upto Rs.25k In 5 Mins & Shop Dill Khol
He With ZERO DOCUMENT UPLOADS Apply Mow Hitps://Bit Ly/376knFG

Offer For Personal Loan-2
EEvars#vers]l Avail Loan Upto {2Vars} In Just #Vers & Shop (#Vars] With
Z2ERD DOCUMENT UPLOADS. Apply Now {#VarsH#Vars}

Offer For Personal Loan
You Are A Few Steps Away From Getting Money Credited Into Your Bank
Account, Complete Your Loan Application Using The Link {2VargH#Vars)

Offer For Business Loan
Near f@Varsda\ard) Yrar Rucinecs | nan O R @Uard) Hac Rean Annrmuad

8/24 A product of (i3 tanla
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DASHBOARD veapers  [TEPUSIN  TELEMARKETERS BRAND NAME

Add Content Template

Template Type
Promotional () Transactional Q) Service

Header

149438 | - 13:45pm
Message Text Type
Text -

Consent Template

testing -
Brand Name
brand 2 -

Template Type *
Preapproved Q) Custom

Template Name *

Template Message *

Characters Used: 89

@ ou have used 89 characters. This is only a guide, as varizble fields
may vary in length. Space consumed for 1 variable is 30 char and avoid
double space

CANCEL

.
Pic 2:
Selected Approved Templates x

Template Message

Offer For Bussiness Loan

Your Business Loan Of

#Vars] Has Been Approved
AgentCall

Dear {#Varsif#var
By WVarsiaVar

w To Check Your Interest Rats

Back fvars]

Testmsg-1

25k

Hholo Khushiyo Ka Pitaral Avail Loan Upto 5Mins & Shop Dill Khol
Ke With ZERO DOCUMENT UPLOADS Apply Now Https://Bit Ly/S76knFQ

Offer For Personal Loan-2

i i Avail Loan Upto Just {#Ver#} & Sho;
2ERO DOCUMENT UPLOADS. Apply Now {#VarsiiVars}

Offer For Personal Loan
You Are A Few Steps Away From Getting Money Credited Into Your Bank
A

unt, Complete Your Loan Application Using The Link fVarsi#vars)

Offer For Business Loan

Naar (armlmUAS] Ynur Riscinacs | Aan N Re #UArS) Hac Rasn Snnemusd
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12.  After enabling the brand name, click on confirm button.

Preethi @ -

DASHBOARD neapers  [RITETUZIN  TELEMARKETERS BRANDNAME  MORE

Add Content Template

Template Type
promotional Q) Transactional O Service

Header

149438 | . 13:45pm

Message Text Type fevarslisvars) Avail loan

Text - upto f#vark] in just fvars &
shop {#vark} with ZERO

Consent Template DOCUMENT UPLOADS. Apply

testing - now f#varivar# brand 2
Brand Name
brand 2 -

Template Type *
Preapproved Q) Custom
Get Pre-Approved Templates —

Template Name *

offerfor personal loan-2

Template Message *

fervarsisvarel Avail Loan Upto Bvarsin just fvars) & shop vars) with
ZERO DOCUMENT UPLOADS. Apply now Evaréiivark)

Characters Used: 89

@ You have used 89 characters Thisis onlya guide. ss varisble fields
may vary in length. Space consumed for 1 vaniable is 30 char and avoid %
dousle space

CANCEL

10/ 24 A product of i tanla
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13.  Fill the variables fields:

Fill out the variable fields

You are a few steps away from getting money credited into
your bank account. complete your loan application using the

N | —

11/ 24 A product of i tanla
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Add Content Template

Template Type
promotional Q) Transactional O Service

Header

Header ®
Message Text Type
Text

Consent Template

testing

Brand Name

brand 2

Template Type *
PreApproved Q) Custom
Get Pre-Approved Templates

Template Name *

offerfor personal loan-2

Template Message *

{varsEvartl Avall loan upto #vars) in just f#vars) & shop Evars) with

ZERO DOCUMENT UPLOADS. Apply now ivar#listvar)

@ You have used 89 characters. Thisis only a guide. 25 varicble fields
may vary in length. Space consumed for 1 varieble is 30 char and avoid

double space

CANCEL

)

" I business

Once the variable is inserted before the submitting you can preview the message
how it will be delivered:

Preethi @ ~

DASHBOARD neapers  [RITETUSIN  TELEMARKETERS BRANDNAME  MORE

13:45pm

fevarsliavars]l Avail loan
upto fvart in just Bvar &
shop Hvar} with ZERO
DOCUMENT UPLOADS. Apply
now f#var#vart brand 2

Characters Used: 89

A product of a tanla



u I business

15.  After submission it Acknowledges:

Vi ...
L]

Preethi @ ~

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS UPLOAD BRAND NAME MORE

New Template added successfuL[y"%B

Content Templates
Enter Template ID/Name Pending e Active . Enter Header
Registered  Requested .
Template ID TeleMarketer Template Name Type Headers Content Category Tsp D Status Date Status Action
ate
Vodafone
- Testvalk Promotional 384689 , | Pending |
dea
Test Custom Templat Banking/Insurance/Financial Vodafon
11071608050010A%321 it Custo B brmatinnal 14034 I NSRS NI e e

16. Check the status templates after registration:

Preethi

DASHBOARD HEADERS TEMPLATES TELEMARKETERS BRAND NAME MORE

Content Templates

Penging - Active -
Template ID TeleMarketer Template Name Type Headers Content Category :::'s‘"“ :;Z::emd StatusDate Status  Action
Primarysample Promotional \‘/;::'me :g.m-:cz' - [ Pending |
e R 33'1:n;/.'|su'a‘1§:::'a':-al V:::lme 05-) ==
S e s . remenn  Banking/Insursnce/Fina —

13/24 A product of i tanla



17.

Template ID:
Telemarketer

Entity :

Template Type
Message Type:
Content Category:
Header(s)

Consent Template:
Consent Brand Name
Scope of Consent:
Brand Name

Content Template Type:

Registered TSP:

18.

Content Templates

&r Template ID/Name

Template ID

14 /24

TeleMarketer

Preview of the template approved.

1107162607702310167

group
Promotional
Regional
Education

384689

Custom
brand 1

Vodafone Idea

Adding a Custom Content Template

DASHBOARD

All

Template Name Type

Offer For Personal Loan-2

Promotional

r Life Insurance

HEADERS

Headers

Template Name:

primarysample

Template Message:

< Promotional >

CONTENT TEMPLATE PREVIEW

{#var#iDear Customer.

Your Complaint with

Ref No -A f#var#lA is raised
successfully. Response to

the complaint will be updated
within 3 working days. NPClbrand 1

TEMPLATES

Active

Content Category

Banking/Insurance/Financial

Products/Credit Cards

Banking/Insurance/Financial

Products/Credit Cards

167 characters. Messages
char ang aveid couble spase.

TELEMARKETERS

CONSENTS UPLOAD

- Enter Header

Registered Requested  Status
Status

TSP Date Date
Vodafone
Idea N ==
Vodafone
Idea

BRAND NAME

Preethi

MORE

Action

O Delete
+add
Headers

O Delete
+a%d
4 ders

wer 160 characters will be sent a3 1 texts Space consumed for 1

@

" I business
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Select custom template registration.

Precthi @ -

TELEMARKETERS BRANDNAME  MORE

Add Content Template

Template Type

Promotional () Transactional Q) Service

Category
Real Estate - VM-200002
13:46 pm

Header

| = 200002 | v Dear Customer.
Dear Customer.

MessageText Type Your Complaint with
RefNo-A Als raised

Text -

successfully. Response to

the complaint will be
Consent Template

updated
testtt M within 3 working days.
NPClbrand 2
Brand Name
brand 2 M

Template Type *

Q Predpproved Custom

Template Name *

testisample

Template Message *

Ref No -4 fivardh s raised
successfully. Response to

Characters Used: 213

the complaint will be updated
within 3 working di#vartlays. NPCI §

@ You have used 29 characters. Thisis only  guide. 25 varicble ficlds
may vary in length. Space consumed for 1 varieble is 30 char and avoid
double space

CANCEL

Mandatory fields to be filled are as follows:

oo

o

Template type (Promotional Transactional Service (Implicit / Explicit)

Category chose from the drop-down list.

Header choice the header which are already registered approved and active in
nature.

Message type (Text / Regional)

Consent template tagging for (promotional & service explicit messages)

Brand name is not mandatory customer can use it as apart of the template or
opt from the drop-down option.

(Customer has to use the brand name either from drop-down) or it can be a
part of the template) avoid using in both places

Template type - is Custom template registration.

Customer can register the template of their choice and insert variable where

required; this will be usual routine which was followed earlier.

" I business

A product of a tanla
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20. Custom your template registration

Pic 1: Register the template of their choice.

Preethi @ -

DASHBOARD veapers  RITETVSIN  TELEMARKETERS BRANDNAME  MORE

Add Content Template

Template Type
prometicnal () Transactional - O Service

Category
Real Estate - VM-200002
13:46 pm
Header
x 200002 |

- Dear Customer.
Dear Customer.

Message Text Type Your corjwpﬂlmt with

Ref No -A A is raised

Text v successfully. Response to

I the complaint will be
updated

testit M within 3 working days.
NPClbrand 2

Brand Name

brand 2 M

Template Type *
{Q PreApproved Custom
Template Name *

test1sample

Template Message *

Ref No -4 fivarihis raised
successfully. Response to

Characters Used: 213

the complaint will be updated
within 3 working divarlays. NPCI §

@ You have used 29 characters. Thisis only a guide. s varieble ficlds
may vary in length. Space cansumed for 1 varieble is 30 char and avoid
double space

CANCEL

16/ 24 A product of i tanla
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Pic 2: Insert the variable

Fill out the variable fields

Dear Customer.
Your Complaint with

RefNo-A : Aisraised
successfully. Response to

the complaint will be updated
within 3 working days. NPCI

17 /24 A product of i tanla
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Add Content Template

Template Type

Promotional () Transactional Q) Service

Category

Real Estate -

Header

= 200002

Message Text Type

Text -

Consent Template

testt -

Brand Name

brand 2 A

Template Type *
Q Predpproved Custom
Template Name *

testisample

Template Message *

Ref No -A fvarti is raised
successfully. Response to

the complaint will be updated
within 3 working di#vartlays. NPCI

@ You have used 29 characters. Thisis only  guide. 25 varicble ficlds
may vary in length. Space consumed for 1 varieble is 30 char and avoid
double space

CANCEL

©

DASHBOARD

veapers  [TEPUSIN  TELEMARKETERS

VM-200002
13:46 pm

Dear Customer,
Dear Customer.
Your Complaint with
RefNa-A Als raised
successfully. Response to
the complaint will be
updated

within 3 working days.
NPClbrand 2

Characters Used: 213

BRAND NAME

" I business

Once the variable is inserted before the submitting you can preview the
message how it will be delivered:

Precthi @ -

MORE

A product of a tanla



u I business

22.  After submission it Acknowledges:

Preethi

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS UPLOAD BRAND NAME MORE

New Template added successfull y-!% X

Content Templates

Enter Template ID/Name

pending v Active - " Header

Registered  Requested

Template ID TeleMarketer Template Name Type Headers Content Category Tsp D Status Date Status Action
ate
Vogafone
= Testval Promotionsl 384689 Education ; | Panding |
dea
Test Custom Template Banking/Insurance/ Financial Vodafon
1107147808001288321 o MLOUONTONOIME i Wit ngnimtes Tnancl s T

23. Customer can view template status:

Preethi

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS UPLOAD BRAND NAME

Content Templates

r Header

Penging | - Active *

m - Registered  Requested
Template 1D TeleMarketer Tem| Icontent Category o " StatusDate Status  Action

Roproved TSP Date
Disapproved Vodsfone
1107162505936588717 - Testfa Education . N - | Pending |
All b
Test Custom Template Banking/Insuran: Vodafone 2021
. motionsl 149438
Reject Products/Credit Cards des 18:46:53 ==

Ranvinnlineiranas FFinsnnis Vndsfana Az lim.

19/24 A product of i tanla
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Pic 2: Approved templates.

Preethi

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS UPLOAD BRAND NAME

Content Templates

mplate ID/Name

Approved - Active v tecHeader
Registered Requested  Status .
Template ID. TeleMarketer Template Name Type Headers Content Category Status Action
TSP Date Date
_ Banking/Insurance/Financial Vedafone B Delete +
est Name1 Trensactional zaeaza  _
Products/Credit Idea Add Hea
Offer " +iossy Banking/ e/Financisl Vodafone )
Promotional 49438 _ - Approved
Business Loan Products/Credit C des
SMS On Account Banking/Insurance/Financial Vodafone
fddddd  _ 2 - Approved
Openina Products/Credit Cards

Pic 3: Disapproved templates

Preethi

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS UPLOAD BRAND NAME MORE

Content Templates

mplate ID/Name

Disapproved v Active -
[ seanc |
ot
Registered  Requested
Template ID TeleMarketer Template Name Type Headers Content Category i e Status Date  Status Action
. ~ . Vodefone  30-Jun-2021
esdkik ransactional Disapproved
dea 185422
Vodafene @
FKidskfsdf Transactional ~fddddd

dea

20/ 24 A product of i tanla
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Pic 4: Customer wants to view all Content Templates.

Preethi

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS UPLOAD BRAND NAME MORE

Content Templates
Enter Template ID/Name Disapproved A Active - Enter Header
Pending
Registered Requested
Template ID TeleMarketer Templ nfent Category Status Date Status Action
Approved TSP Date
Disapproved
= Vodsfone
esd|
All dea
o _ Vodafene . @
FRldsktsdf Transactional fddddd - Disapproved [N
dea Edit

Pic 5: All templates irrespective of approved or disapproved.

Preethi

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS UPLOAD BRAND NAME MORE

TRB0ETS

Vodafone
1107162505 Tesakik Transactionsl SAITES 3 Disapproved JINEAE
Idea
o S Banking/Insurance/Financial  Vodafone
inicodemsg ransactional
N Products/Credit Cards Idea
Vodafone
1107162505936588717 - Testvalk Promotienal 384689  Education
Ides

Banking/Insurance/Financial  Vodafene

Promot 158785

162505919442838 - PersonatL

[Penin
o
L
Heagers

Products/Credit Cards Ides
——— @3 304un 30une
est Custom Template odafone
1107162505904 - — 280088 N
Aporove Ides o
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24. Customer can delete the approved template:

Pic 1:

Preethi

DASHBOARD HEADERS TEMPLATES TELEMARKETERS CONSENTS UPLOAD BRAND NAME MORE

Content Templates

Enter Template ID/Name

All - Active v Briter Hesdar
Template ID TeleMarketer Template N. T Headers Content Cats Registered Requested Staws. Acti
emplate eleMarketer Template Name e eaders Content Catego atus ction
P e w L TSP Date Date
W Dejete
Banking/Insurance/Financial  Vodafone
11071625129 ® Offer For Bussiness Loan  Promotional 158785 od +A
Products/Crait Cords o ==
Hesders
 Delete
= camse BANKiNg/Insurance/Financial  Vodafone
- Offer For Personal Loan-2  Promotional 158785 Approved +add
Products/Credit Cards Ides 48
Headers

Pic 2:

Are you sure you want to Delete?

22/24 A product of i tanla



" I business

Pic 3:

Template deleted successfully

: Offer for bussiness loan

23/24 A product of i tanla
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Thank you
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