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This document details the process of how to use 140 series numbers/DIDs for promotional calls. For
a promotional call from a 140 series number to mature, that number must be allocated to an
Enterprise.

Please note that you must be registered as a Telemarketer with Delivery Function to access the
below tabs

1.

Login to vilpower.in

1. Go to https://www.vilpower.in/

Vi pour

munication

1. Digital Consent Acquisition is now live, you can now
acquire consent from subscribers of all the
Operators except BSNL

2. From the operator, subscribers will be receiving
messages from the short code 127XXX(6 digits), to
acquire consent.

For Support

2. Click on As a Telemarketer:

A secured DLT platform to manage your
commercial communications

Enterprise to Login

A cor clal by

Telemarketer

b )

Telemarketar De
rathe fro

CANCEL

Please contact our Support Team befare the sign up process, in case you are confused
1o choose s Enterpri er

New User ? Sign

Phone: +91-9619 500 900
(10AM to 5PM - Monday to Friday)

Email: support@vilpawer.in

Select your Area of Operation

O As Enterprise
‘ As Telemarketer

O As Mobile Subscriber
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3. Enter your Email address and Password

A secured DLT platform to manage your
commercial communications

Telemarketer Login

Enterprise

[ nemember e

New User ? Signup Here

Not Telemarketer? Switch Role

Pleass contact our Suppert Taam befare the sign wp process, in case you are confused
to choose as Enterprise or Telemarketer

Phone: +91-9619 500 900 Email: support@vilpower.in
(10AM to SPM ~ Monday to Friday)

4. Enter the OTP received on your mobile number:

Stronger passwords alone aren't enough to protect your account from password breaches. Authenticate your login through OTP sent to your Mabile Number
XXX

2. Telemarketer: Upload 140 series Headers for Approval
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1. Click on Headers->Voice Headers

APPROVED PENDING REJECTED APPROVED PENDING
8 1 o 9 8
APPROVED PENDING REJECTED
2 0 o

seauenqg

Select Enterprise - &

DASHBOARD

ENTITIES

HEADERS  TEMPLATES

I

Jo

REGISTRATION APIS

SMS HEADERS
VOICE. u:.\n:ns{j

MANAGE VOICE HEADERS

REJECTED
o o

APPROVED REJECTED

& tonla

2. Click on “Upload Headers” Button

Select Enterprise

DASHBOARD ENTITIES neapers  [ERGTEIINGS REGISTRATION APIS

Request Name Status

Request ID Request Name Date Requested

Date Modified

Modified By Count Requested Approved Rejected  Status

B tanla
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3. Upload the 140 series Promotional Voice Headers already allocated to you by VIL in the
format Voice Header, Circle (You can download the sample format from the portal) and click
on Submit

Selact Enterprise - (]

DASHEOARD ENTITIES HEADERS  TEMPLATES REGISTRATION APIS

Upload Headers

Voice Header Type

Promotional

Request Name

Drag & Drop Or Files To Upload

CANCEL

B tanla

4. Once the request is approved, you can allocate the approved Headers to Enterprises.

Seloct Entarprise .

DASHEOARD ENTITIES [OCEE  TempLaTEs REGISTRATION APIS

Request ID Request Name Status

Request 1D Request Name Date Requested Date Madified Modified By  CountRequested Approved  Rejected  Status

Showing 1to 1 of 1 entries

& tanla
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3. Telemarketer: How to allocate Headers to an Enterprise

You can allocate your Headers (approved) to your Enterprises
Prerequisite: An Approved PE-TM mapping is mandatory.

1. Go to Headers-> Manage Voice Headers

= TelemarkterAG  (8) @ -

DASHBOARD ENTITIES HEADERS  TEMPLATES REGISTRATION APIS

SMS HEADERS
VOICE HEADERS

MANAGE VOICE HEADERS

9 25 clym—t
a 1 o 1% L] o o 36 o
APPROVED PENDING REJECTED
2 o o

& tanla

2. You can Download the list of all Headers (Approved) or list of all Unallocated Headers by
clicking on the buttons on the top:

DASHBOARD  ENTITIES neapers  [EREILISE REGISTRATION APIS

& tanla
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3. Click on Allocate Headers to Allocate Headers to Enterprises

Select Enterprise .

DASHBOARD ENTITIES TEMPLATES REGISTRATION APIS

Request ID Request Name Enterprise ID/Name Status

Request ID Roquest Name Initiated By Enterprise Name Enterprise 10 Date Requested Valid Til Count  Allocated Status  Actions

Showing 010 0 of 0

hitps://qaportalvilpower.in/voice/allocate_headers/

4. Allocate Headers:

Select Enterprise -

DASHBOARD  ENTITIES HEADERS  TEMPLATES REGISTRATION APIS

Voice Header Type

Request Name

Enterprise

Count

Validity

Drag & Drop Or Files To Upload

CANCEL

8 tanla
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5. Fill in the details and Select the Enterprise from the list (The Enterprises with an approved
PE-TM mapping will be displayed here)

DASHBOARD ENTITIES HEADERS  TEMPLATES REGISTRATION APIS

Voice Header Type

vomotional
Request Name

Example

Enterprise

Select Entity *

Select Entity

Drag & Drop Or Files To Upload

CANCEL

M tanla
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6. Enter count and select the validity of the request (for the list of Headers) and
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7. Upload and submit the request.

DASHBOARD ENTITIES HEADERS  TEMPLATES REGISTRATION APIS

Voice Header Type

Request Name

Enterprise

Count

10

Validity

CANCEL

& tanla

8. Post submission, you can see that the request is pending with that Enterprise

DASHBOARD ENTITIES TEMPLATES REGISTRATION APIS

Manage - Voice Headers

Request ID Request Name Enterprise ID/Name

Request 1D RequestName  InitistedBy  Enterprise Name  Enterprice 1D Date Requested Valid Till Count Allocated  Status Actions

Showing 1t 1 of 1 entries

M tanla

9. The Enterprise will now have 24 hours to accept this request and to start using the Voice
Headers
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4. Telemarketer: How to accept an Enterprise’s request for Headers

1. Go to Headers-> Manage Headers: You can see the requests pending(requests from
Enterprises’ requesting 140 series Voice Headers)

DASHBOARD ENTITIES TEMPLATES REGISTRATION APIS

Manage - Voice Headers

Request D RequestMame Initisted By Enterprise Name Enterprize ID Date Requested Valid Till Count Allocated Status Actions

B tanla

2. Click on “Allocate” in actions

DASHBOARD ENTITIES HEADERS  TEMPLATES REGISTRATION APIS

Allocate Headers

Voice Header Type

Request Name

Enterprise

Validity

Drag & Drop Or Files To Upload

CANCEL

E tanla
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3. Upload the list of Headers from your list of Unallocated Headers and Submit

DASHBOARD ENTITIES HEADERS  TEMPLATES REGISTRATION APIS

Allocate Headers

Voice Header Type

Request Name

Enterprise

Count

Validity

Drag & Drop Or Files To Upload

CANCEL

& tanla

4. Now the Headers Uploaded by you are allocated to the Enterprise for the validity of the
request.
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